
When user tries to download the report cards, clicks the link, it 
immediately asks for a password and opens it. It does not give me the 
option to open or save. 
 
At some point the user had unchecked . . . Always ask before opening 
this type of file. 
 

 
 
Way around it.  Right Click and choose Save Target As… 
 

 
 
 
Give it a name and a location 
 



 
 
 
 

Way to fix it. 
Open the My Documents Folder 
Choose Tools 
Choose Folder Options 

 
Choose File Types 
Wait for it to populate the list 
Go down to XLS 
Click advanced 



 
Check Confirm open after download 
Click Ok 
Close 

 


