When user tries to download the report cards, clicks the link, it
immediately asks for a password and opens i1t. It does not give me the
option to open or save.

At some point the user had unchecked . . . Always ask before opening
this type of file.

Do you want to open or save this file?

L_!.i Mame: 09886F2314494001 B4636E5033 126287 ¢l
i Type: Microsoft Excel Workshest, 3.17 MB
From: webs, rps205.com

[ Open J[ save |J[ Ccancel ]

[+] tbways azk before opening this type of file

While filles from the Intermet can be useful, some fle: can potentially
Farrn pour computer. [F vou do not ust the source, do nol open or
save this fle. What's the risk?

Way around it. Right Click and choose Save Target As..
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Way to fix it.

Open the My Documents Folder
Choose Tools

Choose Folder Options

= My Documents

File Edit Wiew Favorites Help

: ' . Map Metwork, Drive. ..

Q Back </ [_@ Disconneck Metwoark Drive, ..,
: Synchronize, ..

: Address | My Documents

Fald

Choose File Types

Wait for it to populate the list
Go down to XLS

Click advanced
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R egistered file types:

Estenzionz  File Types -
£ S hicrozaoft Excel wWiorks

@XLSB icrozoft Office Excel 2007 Binary workbook, 2 n d
BlwLSH...  Microsoft Office Excel HTML Document

E%ISM Microsoft Office Excel 2007 Macro-Enabled W,
I%XLSM... =LSMHTHL File ‘

BE%L5%  Microsoft Office Excel 2007 Waorkbook —
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Opens with: Microsoft Office Excel

Filez with extenzion =L5" are of tppe Microzoft Excel Wiorkzheet',
To change settings that affect all 'Microzoft Excel “Worksheet' files,

click Advanced.
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[ k. H Cancel ] Apply
Check Confirm open after download
Click Ok
Close

Edit File Type
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